
It’s me, it’s me: It’s Becky B!

Communications Coordinator,

Appalachian Electric Cooperative

New Market, Tennessee









NASA-branded trucker hat.

A sheet of commemorative “First Moon Landing” 
Forever stamps. That’s $13.20 in first-class postage, folks!

Space-themed 
paper clips. 
Hold the 
pages of your 
document 
together with 
a planet!

A genuine fake 
leatherette NASA 
portfolio.

Four (count ‘em, 
FOUR!) NASA 
decals.

























Who are we?





Understanding that 
we are all communicators 
helps your utility succeed





Knowing your customers
helps your utility build relationships















Embracing reality 
helps your utility work smarter

















Communicating effectively
helps your utility maintain relevance



























Communicating authentically 
helps your utility build credibility





























It’s that special time of

year: the nights are cooler,

the air is crisp, and we can

finally begin selling that

delicious pumpkin spice-

flavored electricity.





Telling stories helps your utility
convey your most important messages



…at your utility























Remembering our purpose:
what we do matters



















You are who you serve















Becky Burks

Communications Coordinator,
Appalachian Electric Cooperative

bburks@aecoop.org

865.475.2032, ext. 1173

mailto:bburks@aecoop.org

